UNIDEN BW APP DOCK
REMOTE VIEWING VIA APP

You can use the Uniden BabyWatch app to remotely view the BW system.
Given below are the steps to help you get started.
1. Connect the monitor AC adaptor to the power port on the App Dock
and the power outlet.
2. Connect the App Dock to the router using an ethernet cable (not
included).
3. Place the monitor on the App Dock.
4. Download the Uniden BabyWatch app from the AppStore or Play Store.
The Uniden BabyWatch app supports:
iPhone®: iOS v.8.0 and above.
Android™ Phone: Android™ v4.2 and above.
Attention! App may not be responsive if used with an iPad or Android
Tablet.

5. Tap the app to launch it. You will get the following screen.

6. Tap on the option, Add Device.
You have the option to either add the device manually or you can scan
the QR code.

7. If you want to manually add the device tap on the option, Add, to get
the screen shown below.

8. Tap on the Name field, and enter a name for your system.
9. Tap on the UID field and enter the UID code found on the cradle.
10. Enter the default password ‘000000’, and then tap Save.
11. You could opt to scan the QR Code too, in that case, tap the option QR
Code or Scan on the Add Device screen.
12. The screen shown above, displays. Position the QR Code (found on
the side of the App Dock) within the viewfinder rectangle to scan.

13. The Add Device screen displays with the UID code in the field. Enter
the default password, 000000, and tap Save or OK. The Device List
screen displays. Tap on the image to get Live View.
The following will NOT work, when the BW system is being viewed
remotely:
- Auto-Scan
- Quad view
- Recording
- All buttons on the monitor (except Vol up and Vol down, which is used to
change camera channel)
- Audio in Live View (except Alert beep).

Please make sure the Ethernet cable is firmly connected, the green light
indicator should stay on and the orange light indicator should stay on/
flashing.
If you see any of this message (Wrong Password, Offline or Connection
Fail) appear on the Device List Screen after several tries of reconnecting
it, you may need to reset the charging cradle/appdock.
To reset the charging cradle, use an unwinded paper clip to push and hold
the reset button at the rear of the appdock until both of the light indicator
switched off, only release the reset button.
Wait for awhile for the charging cradle/appdock to boot up and tap on the
image on your smartphone to get Live View.

Live View
From the Device List screen, tap on the snapshot view to display the Live View.

In Live View, swipe across the screen to pan and tilt the camera.
Icon/Option

Function
Tap on this icon to view the saved snapshots.
Tap to take a snapshot in Live View.
Tap to turn off audio.
Tap to turn on audio.

Channel

Tap to view from a different camera/channel.

Back

Tap to go to the previous screen.

Advanced Settings
Password
Uniden strongly recommends changing the default password to a more
personalised one.
After your device displays on your Device List screen, tap on the
to access the Edit Device screen.

icon

If you forgotten the password, please press and hold the reset button at
the back of the App Dock for 5 seconds.

Tap on the Advanced Setting option to display the Advanced Setting
screen below.
Tap on the Change Password option to key in and confirm the new
password.

Video Quality
On the Advanced Setting screen, tap the option, Video Quality, to select
the resolution of the video. The option available are: Max, High, Medium,
Low, Min.

About Device
On the Advanced Setting screen, tap the option, About Device, to view the
model name and firmware version.

WARRANTY
BW App Dock
Important:

Satisfactory evidence of the original purchase is required for warranty service. Please refer to our
Uniden website for any details or warranty durations offered in addition to those contained below.
Warrantor:
The warrantor is Uniden Australia Pty Limited ABN 58 001 865 498 (“Uniden Aust”).

Terms of Warranty: Uniden Aust warrants to the original retail purchaser only that the BW App Dock (“the
Product”), will be free from defects in materials and craftsmanship for the duration of the warranty period,
subject to the limitations and exclusions set out below.
Warranty Period: This warranty to the original retail purchaser is only valid in the original country of purchase
for a Product first purchased either in Australia or New Zealand and will expire, as indicated below, from the
date of original retail sale.
Accessories

90 Days

If a warranty claim is made, this warranty will not apply if the Product is found by Uniden to be:
A. Damaged or not maintained in a reasonable manner or as recommended in the relevant Owner’s
Manual;
B. Modified, altered or used as part of any conversion kits, subassemblies or any configurations not sold by
Uniden Aust;
C. Improperly installed contrary to instructions contained in the relevant Owner’s Manual
D. Repaired by someone other than an authorized Uniden Repair Agent in relation to a defect or 		
malfunction covered by this warranty; or
E. Used in conjunction with any equipment, parts or a system not manufactured by Uniden.
Parts Covered: This warranty covers the Product and included accessories.
User-generated Data: This warranty does not cover any claimed loss of or damage to user-generated data
(including but without limitation phone numbers, addresses and images)that may be stored on your Product.
Statement of Remedy: If the Product is found not to conform to this warranty as stated above, the Warrantor,
at its discretion, will either repair the defect or replace the Product without any charge for parts or service.
This warranty does not include any reimbursement or payment of any consequential damages claimed to
arise from a Product’s failure to comply with the warranty.
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to
be of acceptable quality and the failure does not amount to a major failure.
This warranty is in addition to and sits alongside your rights under either the COMPETITION AND
CONSUMER ACT 2010 (Australia) or the CONSUMER GUARANTEES ACT (New Zealand) as the case may
be, none of which can be excluded.
Procedure for Obtaining Warranty Service: Depending on the country in which the Product was first
purchased, if you believe that your Product does not conform with this warranty, you should deliver the
Product, together with satisfactory evidence of your original purchase (such as a legible copy of the sales
docket) to Uniden. Please refer to the Uniden website for address details. You should contact Uniden
regarding any compensation that may be payable for your expenses incurred in making a warranty claim.
Prior to delivery, we recommend that you make a backup copy of any phone numbers, images or other data
stored on your Product, in case it is lost or damaged during warranty service.
UNIDEN AUSTRALIA PTY LTD
Phone number: 1300 366 895
Email address: custservice@uniden.com.au

